
PRINCESS JULIANA INTERNATIONAL AIRPORT  •  AIRPORT BOULEVARD # 99  • P.O. BOX 2027

 NEWSLETTER   |  AUGUST 2019

IN THIS EDITION
-  ARBITRATION PANEL RULES IN FAVOUR OF PJIAE, 
UPHOLDS $71 MILLION CLAIM AGAINST NAGICO

-  NEW WIND BLOWING AT PJIAE, PHASE II OF 
RECONSTRUCTION WORKS BEING PLANNED

-  RETIRED MANAGING DIRECTOR OF PJIAH BIDS 
FAREWELL AT OFFICIAL HONORARY LUNCHEON

-  NETHERLANDS AEROSPACE CENTRE PRESENTS 
FINDINGS ON AIRSPACE AND AERODROME CAPACITY 
STUDY

-  SPECTACULAR LANDINGS: JETBLUE

An arbitration panel consisting of arbitrators 
appointed by Princess Juliana International 
Airport Operating Company (PJIAE), NAGICO 
Insurances and the Court of First Instance, has 
ruled in favour of PJIAE in the settlement of a US 
$71 million insurance claim against NAGICO, the 
company’s principal insurer.

Under the terms of the arbitration ruling, PJIAE 
was awarded a principal claim (excluding 
interest) of US $71,864,341 including the US $58 
million that NAGICO has already paid out to PJIAE 
in an advanced settlement.

The ruling was handed down on Tuesday, August 
13, and the total awarded is more than double 
the amount of US $32.5 million that NAGICO was 
willing to pay to PJIAE.

In an invited comment NAGICO Group of Compa-
nies Chief Strategy and Development O!cer Kyria 
Ali said “We con"rm that correspondence in 
relation to the PJIAE arbitration matter was 
recently received. Our team is currently reviewing 
same thus we are unable to comment at this 
time.”

PJIAE Chief Executive O!cer (CEO) Brian Mingo 
said while the settlement will greatly assist in the 
Airport’s recovery and rebuilding plans, a good 

ARBITRATION PANEL RULES IN FAVOUR OF PJIAE, UPHOLDS $71
MILLION CLAIM AGAINST NAGICO.
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part of the funds (50%) has already been paid. He 
said the insurance proceeds will be mostly used to 
re-build the airport’s main terminal in its upcom-
ing reconstruction project.

Mingo said the claim has been awarded in PJIAE’s 
favour in the order of material damage (US 
$51,269,728), business interruption damage (US 
$17,963,013) and cost of advisors (US 
$2,631,600). There still remains a matter of 
PJIAE’s claim for damage to furniture, for which 
management have been asked to provide 
additional information, Mingo said.

In the case of material damage to the airport, the 
arbitration panel has determined that the Airport 
was not underinsured as NAGICO had previously 
claimed and therefore could not apply the 
average clause which would have yielded a lesser 
amount in settlement for PJIAE. The panel 
however, ruled that a 2% deductible amount of 
the insured sum could be applied by NAGICO 
trimming the "nal amount for material damage 
to US $51,269,728.

Mingo said when an impasse was reached 
between the PJIAE management and NAGICO 
Insurance assessors last year, the natural step was 
to have an independent arbitration panel settle 
the di#erences between both parties.

“We have stated all along that we have a solid 
claim based on our policy with NAGICO and I am 
very pleased that the management team held on 
to their resolve with the support of our legal 
representatives and were able to secure the 
balance of our claim against NAGICO,” said Mingo.

Mingo acknowledged that some line items on the 
Airport’s claims have been denied. He said 
however, that these denials did not form a 
substantial part of the total claim. He will howev-
er, continue to pursue the claim for loss and 
damage to airport furniture in keeping with 
another concession of the arbitration committee, 
as long as additional damage assessment reports 
and information can be provided.

... continues on page 3
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Only with the greatest sense of nostalgia can 
anyone look back at the quaint picture of a 
protective brother teaching his sister how to ride 
a bike on the Princess Juliana International 
Airport runway - Not something the St. Maarten 
Civil Aviation Authority would give their blessing 
to in this day and age, but back then, when the 
island could at best expect one !ight a week, such 

A MESSAGE FROM THE CEO

Brian Mingo, CEO PJIAE

an activity was quite normal. The brother at the 
time was none other than PJIAE’s now retired 
Director of the Holding Company Mr. Joe 
Peterson, whose fond memories grace the pages 
of the August edition of The SXM Airport Horizon. 
In fact, Mr. Peterson’s association with PJIAE, and 
some 18 years of dedicated service to PJIAE, 
seems to have been something of a family a"air, 
with his father also having been an Operator at 
the airport. On behalf of Management and sta", 
past and present, we once again thank you “Joe” 
for all that you have done and achieved over the 
years and trust that our gratitude was well 
expressed in the farewell ceremony held in your 
honour in the presence of your loved ones, friends 
and the Minister of TEATT, the Honorable Mr. 
Stuart Johnson.

Also in this edition of The SXM Airport Horizon, 
we are pleased to announce the result of an 
arbitration ruling upholding PJIAE’s USD$ 71 
Million insurance claim following the devastating 
damage of Hurricane Irma close to two years ago. 
The ruling, and the remaining balance of the 

claim, once received, can open up a world of new 
possibilities for our management team and sta", 
enabling us to press ahead with greater pace and 
purpose in realizing our goal for a brand new 
Airport facility in 2021.

Whether you are as excited as we are about devel-
opments at PJIAE or not, we want to hear from 
YOU – the users of our facility. Drop us a line (or 
two). We will be happy to share some of your 
thoughts with the readers of our monthly 
newsletter. Until then, keep your eye on the 
HORIZON.
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The Managing Board of the PJIAE thanked all the 
teams who have assisted and participated with 
the process. PJIAE was assisted by its damage 
experts John Trupiano of Corgan and Mark 
Gallagher of Willis Towers Watson, its arbitration - 
legal team Eric R. de Vries and Michiel van den 
Brink of HBN Law and Tax and “the excellent 
team” of in-house professionals and employees of 
PJIAE, with full support of its Supervisory Board of 
Directors and shareholder, to whom Mingo 
extends gratitude.

“PJIAE believes the outcome of the procedure is 
bittersweet, not the total amount that was 

claimed but the 51% awarded adds up and 
enables us to carefully plan and execute the 
reconstruction of the Airport. We need to be 
careful how we spend the funds, on the real 
needs and improvements of the airport and the 
economy of St. Maarten,” Mingo noted.   

The CEO expects NAGICO to settle payment on the 

... continued from page 1

balance of the claim with interest within the next 
few weeks, also with a proposal for compensation 
for the pending interior line item. “If we can get 
everyone on board and create a cooperation 
among all stakeholders our Airport will be !xed 
quicker and easier. Our economy can then again 
thrive back to its glory days, anything else defeats 
our e"orts,” Mingo noted.

There’s a new wind blowing at the Princess 
Juliana International Airport N.V. (PJIAE) with 
news this week of a major boost in the company’s 
plans to return the facility to one of the busiest air 
transit hubs in the Northeastern Caribbean. The 
"shot in the arm" is coming from this week’s 
ruling of an arbitration panel awarding the 
airport a more than USD$71 million insurance 
claim following the passage of Hurricane Irma, 
almost two years ago. 
 
And while much of the awarded sum have 
already been received as an advance payment 
and made use of, the remaining settlement 
amount now seems likely to provide the wiggle 
room that PJIAE Chief Executive O#cer, Mr. Brian 
Mingo, has been seeking to put additional things 
in place to speed up the progress of restoration 
works. Also the funding of some critical project 
works that were sitting on the shelves as recently 
as last week - before  the deal-changing arbitra-
tion ruling was o#cially announced.

“Momentum, Momentum, Momentum – that is 
the one word our partners have been escalating 
to us during these past months,” said the PJIAE 
CEO, Mr. Brian Mingo, re$ecting on the real signif-
icance of the arbitration ruling and his own 
contention that without the availability of 

additional funds, 
other than those 
already negotiated 
as loans, the 
prospect of return-
ing PJIAE to its 
glory days was still 
very bleak indeed.

“You can build a lot of momentum with USD$ 71 
million, the insurance settlement PJIAE was 
awarded, if the balance will be received within 
the next few weeks,” said Mingo. 

One major challenge has been the signi!cant 
increase in demand for travel to the island during 
the !rst half of the year causing cramped condi-
tions, long queues for passengers and $ight 
delays as an unfortunate result.

“Passengers using the terminal building and 
other PJIAE facilities have every right to get 
inpatient and frustrated at times with the 
seemingly lack of progress in getting back to 
normal, but I can assure them that the hold-ups 
are beyond our control and that the management 
team and I are personally ready to step up our 
pace of restoration and renovation,” said the PJIAE 
CEO.

He added that with additional funds to call upon, 
some of the overcrowding issues at the terminal 
building can be immediately dealt with to create 
a better passenger experience and to also open 
up newly renovated areas of the facilities, for 
both the passenger and management to further 
utilize.

The airport's chief says PJIAE will be celebrating a 
major milestone in terms of its reconstruction 
e"orts at month's end, when the contractor, 
Ballast Nedam, completes all three (3) recon-
struction phases of the terminal building's roof. 
This includes the installation of roof pro!les and 
panels, bull-noses and so#ts along with major 
reinforcement and waterproo!ng to withstand 
hurricane-forced winds and rain.

NEW WIND BLOWING AT PJIAE,
PHASE II OF RECONSTRUCTION

WORKS BEING PLANNED

... continues on page 4
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RETIRED MANAGING DIRECTOR OF PJIAH BIDS
FAREWELL AT OFFICIAL HONORARY LUNCHEON
The retired Managing Director of the Princess
Juliana International Airport Holding Company 
N.V. (PJIAH), Joe Peterson took centerstage at a 
merited farewell luncheon at the IZI restaurant on 
Friday August 2, 2019. Peterson o!cially retired 
two years ago as the o!cial decision maker of the 
PJIAH. On August 1, 2017 past member of the 
PJIAH Supervisory Board of Directors, Dexter 

 (L to R) Managing Director of PJIAH, Dexter Doncher, Chief Executive O!cer of PJIAE, Brian Mingo, Chief Operations 
O!cer of PJIAE, Michel Hyman, Former Managing Director of PJIAH, Joe Peterson and the Honorable Minister of TEATT, 
Stuart Johnson.

Former Managing Director of PJIAH, Joe 
Peterson accompanied by his wife Charlotte 
Peterson  at the farewell luncheon at IZI 

No sooner than Ballast Nedam packs up its' 
equipment and withdraws from the job site, will 
the management team and our contracting 
partners, be putting the "nishing touches to the 
planning of the tendering process for Phase II of 
the airport's reconstruction,  which should be 
under way at least by October 2019.  The CEO, Mr. 
Mingo, cautions however, that the meeting of 
this new milestone will depend on all funding 
arrangements being in place within the coming 
weeks, including receipt of the remaining settle-
ment from NAGICO Insurances.

“We have creatively dealt with the "nancing part 
of the airport's restoration with the support of 
the Government of St. Maarten, the Kingdom 
Government, Schiphol aviation specialists, the 
World Bank, the European Investment Bank, 
notwithstanding the support of the bondholders. 
Furthermore, this could not have been done 
without the support of our valued sta#, Supervi-

sory Board of Directors and executives of Princess 
Juliana International Airport Holding Company 
(PJIAH)," said Mingo. 

He says his task at this point of time is to build the 
momentum required to see the following put into 
place without delay:

• Complete the formation of the Management 
Team.
• Making the terminal hurricane ready.
• Implement PJIAE Project Team and support 
teams.
• Engagement with all stakeholders and ensure 
technical project support.
• Increasing capacity for passengers in the termi-
nal building.
• Rebuilding of the Rescue and Fire"ghting 
building.

The management team will also be working on a 
new business model, which will be formally 

... continued from page 3
introduce in 2020 with a focus on the PJIAE 
re-enforcing its position as a major economic 
driver for the St. Maarten economy.

“Once the bidding process for the reconstruction 
is completed (January – April 2020) and Phase II 
of the reconstruction works get underway, and 
we maintain a momentum with regular phased 
exposure of completed projects and stages, I 
anticipate a major shift in investor con"dence 
locally and internationally toward our island. I see 
a new climate of investments being created for 
the economy that I am personally very excited 
about and so is the executive team. We are 
continuing to put all our e#orts into delivering a 
new PJIAE product -  by building the state of the 
art "airport of the future". With a new wind 
blowing,, our new airport will once again be the 
regional leader, with a focus on pride for the 
entire St. Maarten community,” said the PJIAE 
CEO, Mr. Mingo.

Doncher was o!cially appointed as his successor.

His longstanding career resulted in 18 years of 
service at the airport, notwithstanding his term 
as member of the Supervisory Board of Directors, 
as lead by the former chairman, the late Max 
Pandt.

Joe Peterson reminisced about his accomplish-
ments and rewarding journey at the helm of the 
holding company during a private event which 
included his wife, Charlotte Peterson – van 
Viegen, the honorable Minister of TEATT, Stuart 
Johnson, Chairman of the Supervisory Board of 
Directors, Michel Hodge, the Management Board 
of PJIAE and close friends. At the close of the 
luncheon he was awarded tokens of appreciation 
for his years of service from the Minister of TEATT 
and PJIAH.

... continues on page 5
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NETHERLANDS AEROSPACE CENTRE PRESENTS
FINDINGS ON AIRSPACE AND AERODROME

CAPACITY STUDY

Stakeholders and SXM Airport sta! at the presentation of the Airspace and Aerodrome Capacity Study.

In an initiative set forth by the Princess Juliana Interna-
tional Airport (SXM), the representative of the Nether-
lands Aerospace Center (NLR) Jan-Hein Dronkelaar 
declared his !ndings on the aircraft movements within 
the Terminal Control Area (TMA) and the aerodrome at 
the extraordinary stakeholder’s info-session. The 
closed session was hosted at the Simpsonbay Resort 
Conference room on Thursday August 1, 2019. NLR has 
been in existence for 100 years, with the goal to make 
the world of transport safer, more sustainable, more 
e"cient and more e#ective. 

The Princess Juliana International Airport have been 
prepared for this info session since the study was 
concluded in 2017. The !rst presentations were 
completed prior to Hurricane Irma, but the e#orts were 
halted due to the damages sustained. The overall 
results concluded that we were able to identify our 
capacity for both the SXM Airport and the airspace that 
our ATC unit controls. 

The recent presentation gave insight into the current 
state of the island’s airlift capacity and how best to 
safely maximize airlift, whilst improving the capacity 
due to tra"c surges. The Netherlands Aerospace Center 
worked jointly with the Air Tra"c Services (ATS) to 
evaluate the possibility of airspace layout design 
changes. 

In addition to airspace redesign, infrastructure 
improvements will have to be made in the future 
which should take operational requirements into 
consideration, as development progresses in a logical 

“When our citizens dedicate their lives to the 
development of our country, it is always sad to 
see them leave companies or organizations 
they’ve helped build. Joe Peterson will be 

... continued from page 4

Former Managing Director of PJIAH, Joe Peterson addresses 
the invitees at the farewell luncheon at IZI restaurant.

and results oriented approach. The !ndings also 
considered the complexity of the current operations, as 
it analyzed the controller workload. Invited guests 
included the honorable Minister of Tourism, Economic 
A#airs, Transportation and Telecommunication 
(TEATT), Stuart Johnson, the Dutch and French tourist 
o"ces, Management of the Edeis Aeroport Saint – 
Martin Grand Case, St. Maarten Hospitality and Trade 
Association (SHTA), the St. Maarten Harbor Group of 
Companies, St. Maarten Civil Aviation Authority, Airline 
Representatives, Hoteliers, Menzies (Ground Handling 
Company), and the airlines and handlers of the PJIAE. 

"Statistical information that is used to decipher the 
airport's capacity is integral to its redevelopment as 
the number one gateway in the region. Understanding 
how to maximize the use of our airspace plays a crucial 
role in how fast we in St. Maarten can increase our 

genuinely missed, as he dedicated a large portion 
of his adult life to the growth and development of 
Princess Juliana International Airport. I want to 
say success, Joe, in the next chapter of your life. As 
Managing Director of the Princess Juliana 
International Airport Holding Company N.V., you 
provided us with exceptional service and leader-
ship. Therefore, on behalf of the Government of 
St. Maarten and a grateful nation, I salute you,” 
announced Honorable Minister of TEATT, Stuart 
Johnson.

“The major part of my life involves the airport 
because my father was an operator at the Princess 
Juliana International Airport. I can recall teaching 
my sister to ride a bicycle on the old runway, as 

there was sometimes one $ight a week back 
then,” Peterson told the invitees.
“Relationships made with HBN Law was crucial, 
as I learned a lot from its team and put it to good 
use at the airport. Today I can undoubtedly say 
that those teachings served as some of my high 
points during my tenure,” Peterson added.

“Dexter Doncher is not in a good position to take 
his role lightly. I wish him much courage, perse-
verance and strength to bounce back from this 
very di"cult time after hurricane Irma. I’m also 
hurt by the slow pace of the reconstruction of the 
airport and will remain just a phone call away to 
lend any assistance to my second home,” conclud-
ed the outgoing Managing Director of the PJIAH.

airlift. The Airspace and Aerodrome Capacity Study is a 
valuable tool that would shape our future decisions,” 
stated the Honorable Stuart Johnson Minister of 
Tourism, Economic A#airs, Transport & Telecommuni-
cation (TEATT).

"The presentation on the study further highlights the 
need for collective solutions, which meets the current 
and future demand. All stakeholders should be includ-
ed to harmonize the airport's future infrastructure and 
operational advancements. NRL was selected to 
conduct this study due to their vast experience in this 
!eld of expertise,” added the Manager of Air Tra"c 
Services, Gregory Hassell.

“It is imperative that everyone in the tourism industry 
is aware of the capabilities of our ports of entry, with

... continues on page 6
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5th Annual Caribbean Aviation Meetup

SAVE THE DATES: June 16 - 18, 2020
www.caribavia.com

SPECTACULAR LANDINGS:
JETBLUE
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SXM Airport being a key driver. Driving our tourism 
product is one thing but making sure that our visitors
arrive and depart from our airport and airspace safely, 
should be everyone’s concern. Tourism demands are 
getting back to pre-Irma levels, and we need to be 
vigilant in our approach when planning to increase 
airlift to the island. Therefore, it was important for the 
tourist o!ces from both sides of the island to attend 
the info-session in the company of the airline represen-
tatives/handlers, so they can realize what challenges 
our airport and Air Tra!c Control units are faced with 
and be part of the discussions going forward,” conclud-

ed Manager of the ATS Training and 
Development Duncan Van Heynin-
gen.

The results from the study, carried 
out three years ago (in 2016), 
showed that the runway capacity of 
PJIAE during the busier winter 
season is reaching its limitations. 

Adding anymore capacity means that the scheduling of 
new "ights must be spread around the peak hours of 

11:00am – 3:00pm during which there is ample 
capacity available. 
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DID YOU KNOW OUR SXM AIRPORT WEBSITE FEATURES PROJECT UPDATES?

HURRICANE SURVIVAL QUICK TIPS 101
During the Hurricane Season, preparedness is 
the key to safety. To ensure your readiness here 
are  few tips that will be useful.

• Build an emergency kit.

• Make a family communications plan.

• Know the  routes you will need to evacuate 
your home. 

• Locate your local emergency shelters.

• Closely watch  / listen to the weather reports. 

• Put fuel in all vehicles. 

• Withdraw some cash from the bank. 

• Secure your property. Remove debris and trim 
trees that may pose a threat to your surround-
ing areas.

The Atlantic Hurricane Season officially starts 
on June 1st and ends November 30th, 2019.

visit: www.sxmairport.comvisit: www.sxmairport.com


