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The Airport’s Operation division 
leaders of the Princess Juliana 
International Airport Operating 
Company (PJIAE N.V.) engaged in a 
successful “Academy of Managerial 
/HDGHUVKLS� (΍HFWLYHQHVV� IRU�
Change Management” to gain 
insight into leadership accountabil-
ity and related areas of expertise.

The syllabus structure also incor-

PJIAE N.V. SUPPORTS EMPLOYEE DEVELOPMENT AND ORGANIZATIONAL 
EFFECTIVENESS BY FACILITATING “ACADEMY OF MANAGERIAL LEADERSHIP

EFFECTIVENESS FOR CHANGE MANAGEMENT”

73Ζ�)DFLOLWDWRU��'U��1DWDVKD�*LWWHQV�DGGUHVVHV�WKH�VWD΍�RI�WKH
Operations Division of the PJIAE N.V. during the leadership
training.

porated leadership integrity stan-
GDUGV��SULQFLSOHV�RI�H΍HFWLYH�FRP-
munication, and the steps to build-
ing a synergistic division. Facilitat-
ing the training for the avia-
tion-based organization was the 
Training Professionals Internation-
DO� �73Ζ��ȴUP�DW� WKH�2FHDQ�3RLQW�RI�
Sonesta Maho Resort. The two-day 
training began on Tuesday, Sep-
tember 6, 2022.

TPI Facilitator, Dr. 
Natasha Gittens: 
“The Academy con-
VLVWV� RI� ȴYH� ���� NH\�
sections that will 
directly impact the 
advancement of the 
security division 
comprehensively. It 
has equipped the 
employees of PJIAE 
N.V. with new prac-
tices, methodolo-
gies, and processes 
that will enhance 
their leadership 

style, management approach, and 
team development.” 

According to the Director of the 
Operations Division of PJIAE N.V., 
Emile Levons, their goal is to 
promote and support employee 
development and organizational 
H΍HFWLYHQHVV� E\� SURYLGLQJ�
high-quality educational training 
programs.
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On September 7, 2022, Princess 
Juliana International Airport Oper-
ating Company (PJIAE N.V.) hosted 
WKH�NLFN�R΍�PHHWLQJ�ZLWK�WKH�UHWDLO�
and food and beverage partners 
DQG�Ζ;Ζ�'HVLJQ��ZKR�LV�WKH�LQ�KRXVH�
architect responsible for the con-
cession design strategy and imple-
mentation. The ambitious plan is 
developed by the PJIAE team based 
upon extensive research, and input 
from all partners and stakeholders. 
7KH�JRDO�RI�WKLV�QHZ�SODQ�LV�WR�FRQ-
WULEXWH� WR� D� QHZ� SDVVHQJHU� VWRU\��
ZLWK� DXWKHQWLF�� LQWHUHVWLQJ�� DQG�
entertaining concession choices, 
representing the richness and 
diversity of St. Maarten. 

7KHUH�ZLOO�EH����XQLWV�VWRUHV�LQ�WKH�
QHZ� GHSDUWXUH� KDOO� DQG� WKH� UHWDLO�
ȵRRU�VSDFH�ZLOO�EH�H[SDQGHG�IURP�
����P�� WR� ����P��� VXɝFLHQW� IRU�
WKH� DQWLFLSDWHG� JURZWK� LQ� WRXULVP�
for the coming decade. The objec-
WLYH�RI�WKH�QHZ�UHWDLO�DQG�IRRG�DQG�
beverage design concepts is to 
incorporate a strong cultural repre-

PJIAE’S NEW DEPARTURE HALL WILL BECOME BENCHMARK FOR
CARIBBEAN HUBS WITH AUTHENTIC STORES AND GREAT FOOD CHOICES

sentation that meets and exceeds 
the needs of PJIAE’s passengers 
and by doing so, to increase the 
overall performance of all conces-
sionaires and PJIAE N.V. 

One of the biggest changes for the 
QHZ�GHSDUWXUH�KDOO� LV� WKH� LQFUHDVH�
LQ�ȵRRU� VSDFH� IRU� IRRG�DQG�EHYHU-
DJHV�� 7KLV� GHFLVLRQ� ZDV� GULYHQ� E\�
an extensive passenger survey and 
the latest traveler trends and 
LQVLJKWV� ZKHUHE\� SDVVHQJHUV� LQGL-
FDWHG�WKH�GHVLUH�IRU�D�ZLGH�YDULHW\�
of food choices and options.

Emile van der Weerd, Executive 
Consultant of PJIAE N.V. comments: 
“What excites me is to further build 
RQ�3-Ζ$(ȇV�VXFFHVV�WRJHWKHU�ZLWK�WKH�
team and our partners, exploring 
QHZ� ZD\V� WR� LPSURYH� WKH� RYHUDOO�
performance and the passenger 
H[SHULHQFH��$GGLQJ�DQ�HQWLUHO\�QHZ�
Food and Beverage platform is only 
logical, Sint Maarten is the culinary 
capital of the Caribbean, holding 
WKH�ZRUOG�UHFRUG�RI�PHOWLQJ�SRW�

restaurants per square kilometer.”

Maggie Gumbs, Jr. Non-Aeronauti-
cal Manager responds: ‘’ The 
insights in purchase behavior and 
our aviation research helped PJIAE 
N.V. to develop and further 
enhance the concession mix in the 
GHSDUWXUH� KDOO�� 7RJHWKHU� ZLWK�
&KDQGUD� 2΍ULQJD�� RXU� 0DUNHWLQJ�
0DQDJHU��ȊZH�ZLOO�JXLGH�DQG�DVVLVW�
WKH� FRQFHVVLRQDLUHV� ZLWK� WKHLU�
SURGXFW� R΍HULQJ� LQ� OLQH� ZLWK� WKH�
SDVVHQJHU� ZDQWV�� QHHGV�� DQG�
desires.’’  

John Baker, an architect from IXI 
Design responds: “It has been a 
UHDO�SOHDVXUH�IRU�PH�WR�EH�ZRUNLQJ�
ZLWK� WKH� WHDP� RI� 3-Ζ$(�� 0\� WHDP�
DQG�Ζ�DUH�ORRNLQJ�IRUZDUG�WR�ZRUN-
LQJ�FORVHO\�ZLWK�DOO�FRQFHVVLRQDLUHV�
to come to a unique design for the 
QHZ�GHSDUWXUH�KDOO��Ζ�DP�FRQYLQFHG�
WUDYHOHUV� ZLOO� ORYH� WKH� QHZ� VHW�XS�
DQG� ORRNLQJ� IRUZDUG� WR� VHHLQJ� WKH�
plan coming to life.” 

3-Ζ$(�1�9��WHDP�GXULQJ�WKH�NLFN�R΍�PHHWLQJ�ZLWK�WKH�UHWDLO�DQG�IRRG�DQG�EHYHUDJH�SDUWQHUV�DQG�Ζ;Ζ�'HVLJQ�
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Throughout the month of August, 

WKH�5HVFXH�DQG�)LUHȴJKWHUV�RI�3ULQ-

cess Juliana International Airport 

were trained by the Dutch Caribbe-

DQ�&RDVW�*XDUGV�IRU�WKH�ȴUVW�WLPH��
The purpose of the in-depth train-

ing was to improve knowledge of 

rescue at sea in the event of a 

rescue operation or aircraft acci-

GHQW���
 

The Rescue and Fire Fighting 

'HSDUWPHQW� RI� 3-Ζ$(�1�9�� LQLWLDWHG�
and developed the training in close 

FRRSHUDWLRQ�ZLWK�WKH�&RDVW�*XDUG��
The team got trained in rescue 

operations at sea, which also 

PRINCESS JULIANA INTERNATIONAL AIRPORT  AND COAST GUARD JOIN
FORCES IN SEA RESCUE TRAINING FOR AIRPORT’S RESCUE AND FIREFIGHTERS

involved a simulation of an aircraft 

LQFLGHQW��7KH�WUDLQLQJ�DOVR�LQFOXGHG�
maneuvering and operating a 

YHVVHO�LQ�GLɝFXOW�FLUFXPVWDQFHV��ΖQ�
the future, new trainings will be 

GHYHORSHG�DQG�ERWK�3-Ζ$(�1�9��DQG�
the Dutch Caribbean Coast Guard 

will combine trainings to make this 

FRRSHUDWLRQ�D�VXFFHVV��
 

Gerald Baptiste of the Rescue and 

)LUHȴJKWHUV� 'HSDUWPHQW� FRP-

ments:  ‘We are very happy with the 

established cooperation between 

WKH�&RDVW�*XDUG�DQG�3-Ζ$(�1�9��:H�
made a good start and I’m looking 

forward to developing a strong 

working relationship to ensure our 

UHVFXH�FDSDELOLWLHV�ȇ�
 

“The Dutch Caribbean Coast Guard 

ZLOO� DOZD\V� VXSSRUW� H΍RUWV� WR�
ensure the safety of life at sea and 

WKLV� LQLWLDWLYH� RI� WKH� 3-Ζ$(� 1�9�� ȴWV�
WKH�ELOO��:H�UHPDLQ�\RXU�VDIHW\�DQG�
security partner within the mari-

time domain,” summarized Cap-

WDLQ��5�� -�� /HYHQVWRQH��+HDG�RI� WKH�
6W��0DDUWHQ�6XSSRUW�6WDWLRQ�RI�WKH�
'XWFK�&DULEEHDQ�&RDVW�*XDUG�

Corporate Communication Specialist:
Audrey St. Luce-Jack
Email: ajack@sxmairport.com

Managing Board Reception Desk:
T: +1  721 546 7549 | +1 721 546 7542
Skyport Building #40, Simpson Bay

Human Resources:
T: +1  721 546 7506 
     +1 721 546 7507

6HD�UHVFXH�WUDLQLQJ�ZLWK�WKH�3-Ζ$(�1�9��5HVFXH�	�)LUHȴJKWHUV�DQG�6W��0DDUWHQ�&RDVW�*XDUG�LQ�WKH�6LPSVRQ�%D\�/DJRRQ��6W��0DDUWHQ�
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The Ministry of Tourism, Economic 
$΍DLUV� 7UDQVSRUW DQG Telecommu-
QLFDWLRQ (TEATT) DQG the Princess 
-XOLDQD ΖQWHUQDWLRQDO $LUSRUW 2SHU-
DWLQJ &RPSDQ\ N.V. (PJIAE) DUH�
HQJDJLQJ in DQ Air Service 'HYHORS-
ment VWXG\ for 6W�0DDUWHQ�6W�0DU-
tin. The VWXG\� which KDV WDNHQ�
SODFH over the ODVW 2 ZHHNV� is to 
XQGHUVWDQG how to PDLQWDLQ DQG�
better the recovery of DLU services 
to Princess -XOLDQD ΖQWHUQDWLRQDO�
$LUSRUW (PJIA) DQG St. 0DDUWHQ�6W��
0DUWLQ�

$FWLQJ Minister of TEATT, the Hon-
RUDEOH 2PDU Ottley, correctly KLJK-
OLJKWHG WKDW Air Service 'HYHORS-
ment is D community H΍RUW� not 
just DQ DLUSRUW H΍RUW� DQG it is in this 
IUDPHZRUN WKDW D :KLWHSDSHU will 
be SURGXFHG to KLJKOLJKW NH\�
RSSRUWXQLWLHV to both HQKDQFH DQG�
EXLOG new routes of VWUDWHJLF inter-
est.  Thus, by DOO ZRUNLQJ WRJHWKHU��
the FKDQFH of success is much 
KLJKHU�

This SKLORVRSK\ ZDV FDUULHG�
WKURXJK GXULQJ the ODVW ZHHNV� DQG��
LQWHUYLHZV�GLVFXVVLRQV KDYH WDNHQ�
SODFH with hotels, UHQWDO�UHDO�HVWDWH�
SURSHUWLHV��HYHQWV�FRPSDQLHV��'HV-
WLQDWLRQ 0DQDJHPHQW &RPSDQLHV��
the &KDPEHU of Commerce & 
ΖQGXVWU\� $JHQFLHV� Tourism 
%RDUGV� Port St. 0DDUWHQ� DQG Gov-
ernment institutions. All GLVFXV-
sions KDYH been QRWHG� DQG the 
:KLWHSDSHU will EULQJ such LQVLJKWV�
to the IROG� DQG DVVLVW in JURXQGLQJ�
WKH�LGHDV�DQG�VXJJHVWLRQV�

3UHOLPLQDU\ results were WKDW�
6W�0DDUWHQ�6W�0DUWLQ KDV JUHDW�
SRWHQWLDO� Room inventory DQG�
service TXDOLW\ QHHGV to be WDFNOHG�
on both VLGHV of the LVODQG to JURZ�
JUDFHIXOO\ DFTXLULQJ the best 
HFRQRPLFDO SDWK� Airlines KDYH DOVR�
WDONHG DERXW VWURQJ ORDGV� DQG��
KLJK�\LHOGV��DYHUDJH�IDUHV���ZKLFK��LV�

AIR SERVICE DEVELOPMENT STUDY CONDUCTED FOR

ST.MAARTEN / ST.MARTIN

PDWFKHG from hotels who believe 
the IRUWKFRPLQJ winter VHDVRQ is 
very VWURQJ� DQG recovery is well 
XQGHU ZD\�  Summer 2023 is with 
SODQQLQJ now, DQG the SDSHU will 
DGGUHVV how both DLUOLQHV DQG�
hotels FDQ see D new vision to EULQJ�
the summer SHULRG to VWURQJHU�
levels.  In essence to ȵDWWHQ the 
VHDVRQDOLW\ curve, DQG this PD\�
KROG well with new PDUNHW sources 
from (XURSH DQG South $PHULFD�
DFFRUGLQJO\�

For the ȴUVW KDOI of 2022 �-DQXDU\ to 
July), St. 0DDUWHQ VHUYHG D WRWDO of 
QHDUO\ 725,000 SDVVHQJHU move-
ments. $URXQG 10% went WKURXJK�
to St. %DUWKV� KLJKOLJKWLQJ how 
LPSRUWDQW SXM is, DV D hub to VXS-
SRUW WUDɝF� DQG DJDLQ� VWUHQJWKHQ-
LQJ the V\QHUJLHV of FRPELQLQJ�
both LVODQGV�  How to ZRUN this 
better ZDV DOVR D NH\ question to 
the VWDNHKROGHUV DQG the :KLWHSD-
SHU�ZLOO�DGGUHVV�VXFK�DFFRUGLQJO\�
'XULQJ this ȴUVW six months, Ameri-
FDQ Airlines KDV been the KLJKHVW�
GULYHU of SDVVHQJHUV to PJIA, with 
over 85,000.  This ZDV IROORZHG by 
Jet Blue DQG 'HOWD UHVSHFWLYHO\���
$QG cities 0LDPL DQG New <RUN con-
tinue to be the NH\ GULYHUV�  Inter-
HVWLQJO\� 3DULV is now the WKLUG ODUJ-
est DLUSRUW SDLU� DQG� such VWUHQJWK�
QHHGV to be XQGHUVWRRG� DQG the 
SDSHU DGGUHVVHV such with the 
VWDNHKROGHUV to see how such VHDWV�
FDQ VXSSRUW the LVODQGV tourism 
GHYHORSPHQW�VWUDWHJ\�

6W�0DDUWHQ�6W� 0DUWLQ KDV D JUHDW�
R΍HULQJ DQG the vision for LPSURY-
LQJ 3KLOLSVEXUJ� 0DULJRW DQG *UDQG�
&DVH in service GLVWULFWV with bou-
tique hotels, UHVWDXUDQWV� VKRSSLQJ��
DQG SURPHQDGHV will DGG even 
more content to the LVODQG
V SURG-
uct, DQG GXO\ QRWHG�  This is further 
EDFNHG�XS with the JUHDW SRWHQWLDO�
WKDW St. 0DDUWHQ KDV with its own 
QDWLRQDO�FDUULHU��:LQDLU��VRPHWKLQJ�

which must be further GHYHORSHG�
DQG QXUWXUHG to R΍HU DQ even 
JUHDWHU H[SHULHQFH for the WUDYHOHUV�
to JHW more out of their visit to St. 
0DDUWHQ�

There is much to be GRQH� however, 
St. 0DDUWHQ�6W� 0DUWLQ is well on its 
ZD\� DQG we QHHG to be UHPLQGHG�
WKDW PDQ\ LVODQG DLUSRUWV DQG their 
communities DUH ȴVKLQJ�GULYLQJ for 
WKDW VDPH VHDVRQDO WUDYHOHU WKDW�
VSHQGV over 500 GROODUV SHU GD\�
DQG VWD\V on DYHUDJH between 5 to 
7 GD\V� For St. 0DDUWHQ�6W� 0DUWLQ�
this is D FKDQFH to GR it ULJKW� DQG� to 
GR it with YLJRXU WKDW ensures the 
best results, hence, the SXUSRVH of 
this VWXG\ DQG� the GHYHORSPHQW of 
D 6WUDWHJLF :KLWHSDSHU is PDQDJHG�
in FROODERUDWLRQ with both the Min-
istry of TEATT DQG the French Tour-
ism Authority.

St. 0DDUWHQ (on both VLGHV� is ZRUN-
LQJ KDUG� DQG we FDQ see such in 
the recovery numbers. The SDSHU�
will KLJKOLJKW D series of DFWLRQV��
WKDW� PD\ seem to be LGHDV which 
were DOUHDG\ WULHG in the SDVW� but 
the DUW is to UHVKXɞH such, DQG�
KDYH the RSSRUWXQLW\ to ‘cher-
U\�SLFNȇ those WKDW FDQ be DFWLRQHG�

$FWLQJ�0LQLVWHU�RI�7($77��WKH�+RQRUDEOH�
2PDU�2WWOH\

FRQWLQXHV�RQ�SDJH��
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Acting Minister Ottley is pleased 

with the growth in visitors and 

expenditures from the United 

States, the traditional Market, as 

well as gateways in Europe.

“St. Maarten will also do the neces-

sary legwork and include regional 

tourism.  The data shows that the 

Caribbean visitor expenditure is 

the highest and to help St. Maarten 

recover completely, a more target-

ed approach will be taken. We have 

common cultural characteristics, so 

it’s just a natural thing to do to help 

our small accommodations, which 

are the backbone of our industry.”

The paper will be released in the 

beginning of Q4 of this year and will 

be shared with all the stakeholders.

continued from page 4
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On Tuesday September 27, 2022, 
Princess Juliana International 
$LUSRUW� �3-Ζ$(� 1�9��� RɝFLDOO\�
welcomed Arajet Airlines to St. 
Maarten with a symbolic inaugural 
ceremony. Arajet will have two (2) 
ZHHNO\�ȵLJKWV�EHWZHHQ�6W��0DDUWHQ�
(SXM) and Santo Domingo (SDQ), 
R΍HULQJ�QRQ�VWRS�VHUYLFHV�IURP�6W��
Maarten to the Dominican Repub�
lic. On Tuesdays and Saturdays, the 
airline will be using a Boeing 737 
0$;���ZLWK�D�VHDW�FDSDFLW\�RI������
7KLV� YHQWXUH� VHUYHV� DV� D� SDUW� RI�
$UDMHWVȇV� JURZLQJ� QHWZRUN� RXW� RI�
the Dominican Republic.

%HQ� YDQ� GHU� .OLIW�� &)2�RI� 3ULQFHVV�
Juliana International Airport com�
ments: “Today, I’m very pleased 
and honored to welcome Arajet to 
RXU� DLUSRUW� DQG� WKH� LVODQG� RI� 6W��
Maarten. Arajet is an important 
DGGLWLRQ� IRU� RXU� KXE� IXQFWLRQ� WR�
increase St. Maarten's connectivity 
LQ� WKH� &DULEEHDQ�� ΖQ� DGGLWLRQ�� WKH�
HQWLUH� LVODQG�ZLOO� EHQHȴW� IURP� WKLV�
route development. There will be 
more tourists coming to our island 
DQG�WKH�SHRSOH�RI�6W��0DDUWHQ�KDYH�
even more choices when they want 
WR�ȵ\�WR�6DQWR�'RPLQJR�ȋ

9LFWRU� 3DFKHJR� 0HQGH]�� &(2� IRU�
Arajet reacted, “We are excited to 

PRINCESS JULIANA INTERNATIONAL AIRPORT WELCOMES ARAJET TO ST. MAARTEN
start operations to Princess Juliana 
International Airport. St. Maarten is 
RQH�RI� WKH� WRS�GHVWLQDWLRQV� LQ� WKH�
&DULEEHDQ�� DQG� WKH� ODXQFK� RI�
GLUHFW�� ORZ�IDUH� ȵLJKWV� IURP� WKH�
Dominican Republic will attract 
more tourists, increase connectivi�
W\��DQG�R΍HU�RXU�JXHVWV�WKH�RSSRU�
tunity to experience our warm and 
distinctive Dominican customer 
VHUYLFH��ȵ\LQJ�LQ�DQ�HQYLURQPHQWDO�
O\� IULHQGO\� ȵHHW� RI� D� QHZ� DQG�
PRGHUQ�����0$;���ȋ

$FWLQJ� 0LQLVWHU� RI� 7RXULVP��
(FRQRPLF�$΍DLUV��7UDQVSRUWDWLRQ�	�
Telecommunications (TEATT) Omar 
Ottley said, “The Dominican Repub�
lic and St. Maarten share in a long 
KLVWRU\� RI� WUDGH� UHODWLRQVKLSV� DQG�
WKH� IDPLO\� WLHV� WKDW� ELQG� XV�� KDV�
IDYRUHG� ERWK� FRXQWULHV� IRU� PDQ\�
years. The Dominican Republic has 
D�YDVW�QXPEHU�RI�WUDYHO�HQWKXVLDVWV�
ZKRVH� YLVLW� ZLOO� IXUWKHU� HQKDQFH�
our economic model as we contin�
ue to grow.

Arajet’s decision to include St. 
0DDUWHQ�DV�D�SUHIHUUHG�GHVWLQDWLRQ�
DV�LW�H[SDQGV�LWV�DLUOLIWV�WKURXJKRXW�
WKH�&DULEEHDQ�LV�D�WUXH�LQGLFDWLRQ�RI�
LWV� WUXVW� LQ� RXU� &RXQWU\ȇV� VHUYLFH�
cultural standard. We welcome 
$UDMHW�DQG�LWV�VWD΍�DQG�WKDQN�WKH�

$LUOLQHȇV� PDQDJHPHQW� WHDP� IRU�
SODFLQJ�LWV�FRQȴGHQFH�LQ�RXU�LVODQG��
:H�ORRN�IRUZDUG�WR�D�PXWXDOO\�EHQ�
HȴFLDO� UHODWLRQVKLS�ZLWK� WKH� KRSHV�
WR�VHH�LQFUHDVHG�DLUOLIWV�RYHU�WLPH�ȋ�
concluded Ottley.

3KRWR�&DSWLRQ���/�WR�5��-RKDQQD�GH�
:LQGW� RI� +DOOH\� $YLDWLRQ�� %HQ� YDQ�
GHU� .OLIW�� &(2� 3-Ζ$(� 1�9��� 0DUN�
%UHHQ� �� &)2� $UDMHW�� 1DFLP� <DOD��
6SRNHVSHUVRQ� $UDMHW�� +RQRUDEOH�
$FWLQJ� 0LQLVWHU� RI� 7($77�� 2PDU�
Ottley, Jasper Dore and Priscilla 
+DOOH\�RI�+DOOH\�$YLDWLRQ

L-R: Johanna de Windt of Halley Aviation, Ben van der Klift, CEO PJIAE N.V., Mark Breen , CFO Arajet, Nacim Yala, Spokesperson Arajet, Honorable
Acting Minister of TEATT, Omar Ottley, Jasper Dore and Priscilla Halley of Halley Aviation

CFO Arajet, Nacim Yala, and Honorable
Acting Minister of TEATT, Omar Ottley, 
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NEW TAB BUTTON ALLOWS YOU TO REPORT INCIDENTS
OR ACCIDENTS DIRECTLY TO THE SAFETY DEPARTMENT
NEW TAB BUTTON ALLOWS YOU TO REPORT INCIDENTS
OR ACCIDENTS DIRECTLY TO THE SAFETY DEPARTMENT

Once submittion, The SXM Airport Safety Department will handle each report immediately


